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Media Support  
 

How can our analysts help you?  
 

Info-Tech Research Group is a full-service, IT 

research and advisory company providing tactical 

and practical advice to IT professionals globally.  

 

Our analysts are IT experts who are sought out to 

simplify and provide insight into the complicated 

technology landscape. We develop close 

relationships with our clients that keep us in 

touch with what’s actually happening in the real 

world of IT.  

 

We provide commentary to media outlets on 

many of today’s hottest technology trends and 

developments, and our media support includes:  

• Expert commentary on all aspects of corporate 

technology  

• Responses to breaking technology news and 

ongoing IT issues  

• Contributed articles  

• Hosting of panels  

• Speakers’ bureau and event participation  

 

We also provide accredited journalists with 

complimentary access to our research materials 

to generate story ideas or to provide facts, 

figures, and context for coverage. Visit our Media 

Center to find press releases, Hot Topic News 

Analysis, recent news coverage and more.  

 

 

Need to Speak with an 

Analyst?  
To speak with an analyst, please contact 

our PR department:  

Christina Hall  

Research Manager, Operations and 

Communications 

Office: 519-432-3550 Ext. 2856  

press@infotech.com  
 

We’re Ready to Discuss:  
• New technology and changes in the IT 

industry  

• The business impact of IT changes  

• IT operations and best practices  

• How IT professionals use technology  

• Key influences in technology purchases  

• IT Vendor Landscapes 

• Diagnostics programs for organizations 

to collect and analyze their own data 
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About Info-Tech Research Group 

Info-Tech Research Group, with offices in 

Toronto and London, Ontario, is the world’s 

fastest growing IT research and advisory firm, 

serving over 30,000 IT professionals. The 

company develops actionable how-to solutions 

to IT challenges, helping its members develop 

core processes and execute on projects with 

greater success. McLean & Company, a division 

of Info-Tech Research Group, provides practical, 

results-driven research tools and advice 

covering the spectrum of Human Resources 

challenges. 

Corporate Fact Sheet  
 

Who:  
Info-Tech Research Group  
• Number of employees: 300+  
• Number of members: 30,000+  

 
What:  
Full service IT research and advisory firm 
focused on providing practical research 
solutions to help IT professionals 
implement key projects and build core 
processes. 

 
When:  
Since 1997  

 
Why:  
To help CIOs and their IT teams drive 
measurable results, enhance decision-
making, and evolve the value of IT to their 
organization. 

How:  
By providing our clients with focused, 
practical research, on-demand 
consultations with our analysts, and 
supporting their larger technology 
projects with custom consulting solutions. 
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Executive Team  
Joel McLean  
Founder and Executive Chairman 

Joel McLean founded Info-Tech Research Group to develop innovation IT research solutions to drive measurable 
results for business. Info-Tech research and advisory memberships offer practical solutions to the challenges faced 
by IT departments at organizations of all sizes.  

Info-Tech’s doors opened in 1997 with a small group of employees. Today, with over 300 employees and a paid 
membership of over 30,000+ memberships worldwide, Info-Tech Research Group is one of North America’s fastest 
growing full-service IT analyst firms. 

Under Joel’s leadership, Info-Tech has established itself as the global leader in providing tactical, practical IT 
research and analysis, with an innovative business model and a suite of products that help IT leaders work faster 
and more efficiently. Info-Tech has two offices, the headquarters location in London, Ontario and a second office in 
the former Masonic Temple in Toronto.  

As a recognized leader in the research industry, Joel is frequently invited to speak in public and private executive 
forums on IT issues and business entrepreneurship. Joel is a graduate of The Richard Ivey School of Business at 
Western University.  

 
Scott Bohannon 
CEO 

Scott joined Info-Tech Research Group as CEO in 2014. Across his career, Scott has provided guidance to C-level 
executives at the vast majority of the Global 1000 on issues including IT strategy, change management, risk 
management, advocacy, corporate strategy, social media, and growth planning. 

Previously, Scott was President of nsight2day, a company he founded in 2011 to help organizations better protect 
and engage customers, employees, and students through innovative technology. From 1999 to 2011, Scott was 
General Manager and Executive Committee member at the Corporate Executive Board (CEB). Prior to CEB, he was 
an attorney at Sidley Austin and an Instructor at the University of Virginia.   

Scott is a member of the Board of Directors for two non-profit organizations: The Goyen Foundation and 
Wishes4MeNU. Scott has a BA (Public Policy) from Centre College, and an M.A. (Economics), J.D. (Law), and Ph.D. 
(Economics) from the University of Virginia. 

 
Davin Juusola  
Senior Vice-President, Growth Divisions  

Davin Juusola joined Info-Tech Research Group in 1999 after working at the Business Development Bank of 
Canada. He has worked closely with Joel McLean to define, develop, and launch major new products and services 
to Info-Tech clients over the past 15 years. Davin has contributed to Info-Tech’s growth by spearheading projects 
that account for more than 30 percent of Info-Tech’s revenue. He has also completed and delivered consulting and 
custom research engagements to companies in a number of industries, including insurance, investment banking, 
medical, manufacturing, software, and law enforcement. 

In his current role, he oversees all of Info-Tech’s Human Resources, Employee Development, and Public Relations 
activities. Davin developed and taught an e-business course for three years at Western University, and is a regular 
speaker in leadership and technology forums. Davin is a graduate of The Richard Ivey School of Business at 
Western University.  
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Rob Garmaise  
Senior Vice-President, Strategy 

Robert Garmaise is in charge of the strategy and leadership of Info-Tech’s consulting practice, which was created 
to extend the reach and capability of Info-Tech research services by providing members with hands-on assistance 
putting our research into action. Rob brings 20 years of experience in business and Technology. Before joining Info-
Tech, Rob was Senior Director, Information Technology for Blockbuster Canada, leading the development and 
execution of IT strategies and operational objectives. Previously, Rob held several executive positions, including 
Area Vice-President, Professional Services at Workbrain, Inc., a company that develops web-based Workforce 
Management software for large enterprises.  

Rob began his career as a strategic analyst for Monitor Company and moved on to fill various mid-level and 
management roles with Canadian Pacific, McKinsey & Company, and Microsoft Corporation.  

Rob is a graduate of the J.L. Kellogg Graduate School of Management at Northwestern University and has an 
undergraduate degree in mathematics from Harvard University.  

 
Gord Harrison  
Senior Vice-President, Research 

Gord Harrison has over 25 years of professional experience in the IT field and has been associated with Info-Tech 
Research Group for over 10 years. Gord started his IT career writing national award-winning, collaborative, multi-
user educational software for the Ontario school system – during a time before the Internet made such things 
common. He then transitioned to a career in creating innovative claims management software and adjudication 
expert systems for the insurance industry. Subsequently, Gord directed an IT consulting firm servicing companies 
such as Canada Trust, London Hydro, IBM, M&M Meats, and several smaller enterprises. Gord was also one of two 
Technical Architects who designed, developed, and delivered software solutions for the 2001 Canada Summer 
Games. Gord’s diverse experience provided him with a broad foundation on which to build Info-Tech’s IT group, of 
which he was CIO prior to Research SVP. Gord holds a Bachelor of Arts in English from the University of Western 
Ontario and a Diploma in Computer Programming from Fanshawe College.  

 

Eric Wright  
Senior Vice-President, Operations  

Eric Wright is responsible for the leadership of Info-Tech’s Operations group which includes Marketing, Sales 
Operations, Information Technology, and Human Resources. Eric previously led Info-Tech’s Consulting practice 
where he provided management advice and decision support to many of Info-Tech’s members. 

Eric has over 18 years of consulting and operational experience and has held leadership roles at multiple 
organizations, including Deloitte Consulting where he was a leader in Customer Management practice. Eric’s 
background is in management consulting where he has worked with many public and private sector organizations 
on business and customer strategy, operational effectiveness, and technology implementations. Eric’s consulting 
experience has taken him around the world and he has worked with clients in Canada, the United States, China, 
Singapore, Japan, India, and Australia.  

Eric holds a M.Sc. in Computer Science from the University of Toronto and a B.Sc. from the University of Western 
Ontario. Additionally, Eric obtained his Certified Management Consulting (CMC) designation in 2004. 
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Marcel van Hulle  
Senior Vice-President, Sales 

Marcel van Hulle brings over 25 years of international business and IT experience to his role as the company’s chief 
architect of customer experience. Prior to joining Info-Tech, Marcel held various executive positions in sales, 
consulting services, operations, and business development at IBM, culminating in serving as Vice-President for IBM 
Europe where he led the company’s Data Management Team across Europe, the Middle East, and Asia. He has also 
held a variety of other executive positions within IBM worldwide, amongst other companies. In every role, he has 
been intently focused on finding how IT can make our members’ organizations more competitive. Early in his 
career, Marcel was a research fellow for Agfa and served as a scientific advisor to the Belgian Prime Minister. He 
has published dozens of scientific research papers in international magazines, has been a media spokesperson, and 
has a long history of speaking at industry conferences and events worldwide. Marcel received his PhD in Physics at 
the University of Ghent (Belgium) and completed his Master’s Degree in Education as well as a Bachelor’s Degree 
in Economics.  

 

Kim Rebry  
CFO  

Kim Rebry is a Chartered Accountant, having obtained her designation in 1984 with Coopers & Lybrand (now 
PricewaterhouseCoopers), Toronto. She specialized as a Manager in Human Resources and in Services to Owner-
Managed Businesses. Over her career, Kim has assisted a variety of businesses, having acted as Comptroller for the 
University Students’ Council at the University of Western Ontario and as the Director of Finance and 
Administration at Orchestra London. Kim instructs a course in Finance Management for arts organizations at the 
University of Western Ontario and volunteers for a number of community and sporting organizations. 


